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SECTION L 

ATTACHMENT VIII 
PAST PERFORMANCE EVALUATION 

 
Please indicate the performance rating for each of the factors listed.  The following scale 
should be used in rating the performance: Excellent (10); Good (7-9); Adequate/Fair (4-6); 
Poor (1-3); Unsatisfactory (0).  Please indicate rating by circling one of the numerical sores 
for the adjective rating given.  Check “N/A” if the factor does not apply to the contract 
reference. 
 

Numerical Rating (Circle one)  
 
 
1. 
 
 
 

Factor 
 

Customer Satisfaction 
 
 

Adjective Rating 
 
Excellent 
 
Good 
 
Fair 
 
Poor 
 
Unacceptable 
 
N/A 

 
10 

 
7 
 
4 
 
1 
 
0 

 
 
 
8 
 
5 
 
2 
 
 
 

 
 
 
9 
 
6 
 
3 
 
 
 

Numerical Rating (Circle one)  
 
2. 
 

Factor 
 

Cost Control 
 

Adjective Rating 
 
Excellent 
 
Good 
 
Fair 
 
Poor 
 
Unacceptable 
 
N/A 

 
10 

 
7 
 

4 
 

1 
 

0 

 
 
 

8 
 

5 
 

2 
 
 

 
 
 
9 
 
6 
 
3 
 
 

Numerical Rating (Circle one)  
 
3.  
 
 
 
 

Factor 
 

Quality of Product/Service 
 

Adjective Rating 
 
Excellent 
 
Good 
 
Fair 
 
Poor 
 
Unacceptable 
 
N/A 

 
10 

 
7 
 

4 
 

1 
 

0 

 
 
 

8 
 

5 
 

2 
 
 

 
 
 
9 
 
6 
 
3 
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Numerical Rating (Circle one)  
 
4. 
 

Factor 
 

Timeliness of Performance 
 

Adjective Rating 
 
Excellent 
 
Good 
 
Fair 
 
Poor 
 
Unacceptable 
 
N/A 

 
10 

 
7 
 
4 
 
1 
 
0 

 
 
 

8 
 

5 
 

2 
 
 

 
 
 
9 
 
6 
 
3 
 
 

Numerical Rating (Circle one)  
 
5.  
 
 
 
 

Factor 
 

Business Relations 
 

Adjective Rating 
 
Excellent 
 
Good 
 
Adequate/Fair 
 
Poor 
 
Unsatisfactory 
 
N/A 

 
10 

 
7 
 

4 
 

1 
 

0 

 
 
 
8 
 
5 
 
2 
 
 

 
 
 
9 
 
6 
 
3 
 
 

 
 
Name: __________________________________ 
         (Typed or Printed) 
 
 
Title: ___________________________________ 
        (Typed or Printed) 
 
 
Signature: _______________________________  Date:________________________ 
 
 
 
This form contains Source Selection Information when completed.  See FAR 3.104 
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