
The U.S. Department of Energy (DOE) Office of Science (SC) Integrated Support Center (ISC) 
provides services through the integration of the capabilities of the Oak Ridge (OR) and Chicago 
(CH) Offices.  These services are provided to support the total SC enterprise and are designed 
to ensure effective customer support and operating efficiency.  Managers of the Oak Ridge and 
Chicago Offices are accountable to the SC Deputy Director for Field Operations for the 
effectiveness and efficiency of enterprise support.  
  
As stated in the ORO Quality Policy, our commitment is to set the example in meeting customer 
expectations and providing high quality products and reliable services.  In line with our quality 
policy and to ensure continuous improvement of the ISO 9001 Program, an annual 
management self-assessment will be conducted to verify that the ISC is effectively 
implementing the ISO-9001, Quality Management Systems - Requirements.  Plans are to 
conduct a broad review for one of the ISO 9001 criterion (customer focus) across all of OR and 
CH organizations, and a focused review of the implementation of all applicable ISO 9001 criteria 
in three of the ISC functional areas (Information Management, Human Capital Management, 
and Public Affairs and Intergovernmental Services).  The Oak Ridge ISC review is scheduled on 
June 4-7 and the Chicago ISC review on June 25-28, 2012.  

All OR ISC employees are encourage to become familiar with the ISO 9001 requirements and 
expectations for the review which can be found at the ISO 9001 Story Board on the ORO 
Intranet home page. 

  
 


