Occupants: Federal Building, 2714 Complex and 1916 Complex:

ORO is conducting an on-line survey developed to evaluate your satisfaction with our
buildings and identify how to improve our facility services.

Your participation is very important. Please visit the web address below before July 1,
2008.

http://www-internal.oro.doe.qov/ISMS Survey

Your responses are completely anonymous and will not be linked to you. This survey
gives you an opportunity to comment on your satisfaction with your work environment.
This survey takes 12-15 minutes to complete and is confidential.

Please include identifying information (Building, Room #, etc.) in any comment that you
want IRMD to follow up with you; otherwise, the comment is grouped within summary
information and cannot be linked to your other responses.

If you have any questions about the survey or experience any technical difficulties, please
contact Facility Management at 865-576-0586.

Thank you in advance for your participation.

Note: Occupants at site offices or in leased space (DOEIC, etc.), should not take the
survey.



