
 
 
 
 
 
 
The electronic (VIPERS) process for submitting reimbursement vouchers under the ORO fitness program has not yet 
been fully implemented as planned. Some additional programming work remains, and the system should be 
operational by the end of this month.  When completed, an announcement will be made. 
  
Due to the uncertainty with the VIPERS upgrade, we are encouraging participants that were awaiting the electronic 
process to send voucher requests on paper as was done in the past, or attached to an e-mail to Richard Martin 
(martinrw@oro.doe.gov).  Vouchers received by close of business Friday, November 16 will be processed for 
reimbursement.  We apologize for any inconvenience this has caused. 
  
 


