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SUBJECT: THRIFT SAVINGS PLAN CHANGES

This is a reminder that the Thrift Savings Plan (TSP) Open Season ends June 30, 2004. For information concerning
the open season, please refer to our announcement dated April 12, 2004 available on the Human Resources Division
web site at http://www.oro.doe.gov/pmab/Announcements/Announcements.htm.

TSP LOAN CHANGES

Effective July 1, 2004, the TSP will make three changes to the loan program:

e A $50 fee will be deducted from the amount of each new loan (e.g., if you are requesting a loan of $1000, you
will receive $950).

e You will no longer be able to have two general purpose loans at the same time. (You will still be able to have
one general purpose loan and one residential loan.)

¢ When you pay off a TSP loan, you will not be eligible to apply for another loan of the same type for 60 days.

For further information concerning the loan program, please refer to the TSP website at
http://www.tsp.gov/forms/tspbk04.pdf for the new booklet concerning TSP Loans.

FEDERAL RETIREMENT THRIFT INVESTMENT BOARD

The Federal Retirement Thrift Investment Board recently announced that it will begin providing toll-free telephone
service to TSP participants and beneficiaries beginning July 1. Those using the toll-free service will be able to obtain
TSP account or transaction information via the ThriftLine's automated telephone service 24 hours a day, 7 days a week.
You will also be able to speak to a participant service representative at one of two TSP call centers between the
expanded hours of 7 a.m. to 9 p.m. Eastern Time, Monday through Friday.

Beginning July 1, callers from the U.S., Canada, Puerto Rico, and the Virgin Islands, should use the primary toll-free
number, 877-968-3778; the TDD number for the hearing impaired will be 877-847-4385. The current number,
504-255-8777, should be used for all other international calls.

Questions regarding the TSP should be referred to Cathy Clifton at (865) 576-0680.
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